9 ePIN Reset

$)OCBC
Reset your User ID/PIN remote and instantly in 3 methods

Method 1) ATM Card + ATM PIN Or;
Method 2) Credit Card + Credit Card ATM PIN Or;

Method 3) Personal Information (For Wealth Management
Connect Southbound Customer Only)

Click “Login” CIICk. Trélf,ble
Logging in

For now,
and beyond.
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ePIN Reset

ATM Card + ATM PIN

Select “ATM Card Input ATM card

No. & ATM PIN

10:49 @\ o

ATM PIN”

Forgot Your User ID / PIN Forgot Your User ID / PIN

1se enter your information.
Please choose your method for User 1D / PIN

reset and have the listed information ready. If you have more than one OCBC Bank ATM

1 want to reset using: Card, you may enter any one of them.

ATM Cord 8 ATM P‘_‘.:v(m & Creat

Card ATM PN

ATM Card Number

WMC Customer

Input New Username
and Password

10:49 @\

Forgot Your User ID / PIN

$)OCBC

SMS OTP will be sent to the
mobile number displayed.

10:49 @\ OFE

< Forgot Your User ID / PIN

=y

The verification code will be sent to your
registered mobile number.

Send Verification Code

Reset Complete.
You may login personal e-Banking

right away.

Forgot Your User ID / PIN

pleted!

Please login e-Banking service with your
new User ID and PIN.

41



ePIN Reset g_g OCBC

Credit Card + Credit Card ATM PIN

Select “Credit Card & Input Credit card No. SMS OTP will be sent to the
Credit Card ATM PIN” & Credit Card ATM PIN mobile number displayed.

10:49 @\

Forgot Your User ID / PIN < Forgot Your User 1D / PIN

enter your information

If you have more than one OCBC Credit Card,
you may enter any one of them.

The verification code will be sent to your
registered mobile number

Send Verification Code

Input SMS OTP Input New Username Reset Complete.

You may login personal e-Banking
and Password right away.

10:49 @\

Forgot Your User 1D / PIN
Forgot Your User ID / PIN

pleted!

Please login e-Banking service with your
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3) Personal Information (For Wealth Management Connect Southbound Customer
Only)

Select “Personal Input China ID No., Date SMS OTP will be sent to the
Information” of Birth and Mobile mobile number displayed.
Number reglstere

Forgot Your User ID / PIN Forgot Your User ID / PIN

in your personal information for

The verification code will be sent to your
registered mobile number

SR

Input SMS OTP Input New Username Reset Complete.

You may login personal e-Banking
and Password right away.

Forgot Your User ID / PIN
Forgot Your User ID / PIN

pleted!

Please login e-Banking service with your
new User ID and PIN.

Biometric logon is now available. If you
wish to set k up, please go to the “Settings’
page after login your mobile banking
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